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Appendix of Licensing Act 2003 Premises licenses: Pro-forma Risk Assessment in 
respect of: 
Native Willow, 6 Quarterjack Mews, East Street, Wimborne, BH21 1DS 
 
As I mentioned in my online application our hours of operation are as follows: 
 
Monday and Tuesday Closed 
Wednesday - Sunday 10:00 - 16:00 
Thursdays 16:00 - 21:00 (May - October, also weather permitting) 
 
The opening days above may change throughout the year but I have made the 
application so this will be accommodated. 
 
We are mainly applying for this premises licence to be able to serve alcohol on the 
premises as our customers have on several occasions mentioned that it would be nice 
to have it served with their meals. It is also a nice setting by the river just to enjoy a 
glass of wine, cocktail or cold beer. 
 
We mainly want live music to take place in the front courtyard on Saturday and 
Sunday afternoons between the hours of 12:00 - 18:00hrs to entertain our customers. 
Throughout the summer months we have also had live acoustic voices and guitars 
without amplification on a Thursday evening between the hours of 18:00 - 20:00hrs. 
The times we have done this throughout our temporary license it has been a success 
and enjoyed by the public, it is very civilised as we are a small intimate venue, our 
maximum capacity with both outside areas and indoors is 50 people.  This has not been 
reached to date. The cliental that chooses to come to our events are also of a more 
mature nature. 
 
With regards to the live music it is unlikely that we will have live music after the 
hours stated, I have just applied for the entertainment of live music to cover our backs 
if ever we were to hire the venue out and we would stipulate to our clients that we 
would prefer any live music to reach the boundaries of only being small acoustic 
singers with small amps for guitars, saxophones or such instruments used. Also in the 
hours and days I’ve already mentioned.  If indoor music was used the same would 
apply we do not have the space to accommodate bands. we would make sure all music 
was shut down by 21:00hrs and customers were removed from the outdoor spaces and 
asked to leave quietly.  In the past all of our private events have been finished and the 
premises vacated by 22:00 hrs at the latest. 
 



 

 

We did have a complaint from one of our residents which was directly above us and it 
was uncalled for he shouted out the window embarrassed us and the people 
performing, he stated he had to be up for work at 5am.  
The performers resulted in packing up straight away, please be aware this was just two 
men singing and playing their guitars, you couldn’t even hear them on our veranda or 
outside of the courtyard in the Main Street. This was also within the boundaries of the 
Law as it was only 18:45hrs when he complained in such a manner.  We were going to 
finished by 20:00 hrs anyway.  We have made it clear in our application that we will 
make sure all noise outside will be not conducted after 21:00 hrs.   
 
We do not cause any other noise nuisance within the town, the live music from The 
Rising Sun public house is much louder and more disturbing and can be heard all the 
way down the high  street and in the courtyard. 
 
In the event of private functions we will ensure all noise is kept to our regulations.  All 
persons will be asked to vacate the out door areas after 21:00hrs and notices will be 
displayed explaining to leave quietly due to respect to local residents.  We will hire 
SIA registered door staff when a private function is in place and if there is a large 
consumption of alcohol, such as birthday parties, weddings, etc.  although we are not 
that type of venue as mentioned before we are a very small intimate establishment and 
are more likely to accommodate small spiritual and small party events but i have 
applied for this access to late night weekends to cover us if needed.  Our main aim is to 
be able to have a great dining experience for our customers during our opening times. 
 
CRIME AND DISORDER 
 
We do not have CCTV fitted yet we were waiting to see if the licence is granted and 
then install it as this when we feel it will be needed most. As at his present I’ve we are 
just a waffle house serving food tea, coffee and cold drinks and a gift shop. 
 
We are looking at purchasing the eufyCam S3 pro 4 - cam kit including 4K UHD 
unmatched clarity, reliable solar power SolarPlus 2.0 technology, 1 hour of sunlight 
keeps the camera running and an external solar panel can be added if needed, security 
cameras1/1.8” Sensor F1.O Lens, AI powered-ISP, It has forever power2.0, Colour 
night vision, face recognition AI, Expandable local storage.  This system only alerts you 
about what matters, it has Radar and PIR dual motion detection and reduces false 
alerts by up to 99%.  It is recommended for commercial use and ideal for Police to be 
able to access all footage. 
 



 

 

DOOR SUPERVISORS AND OTHER SECURITY STAFF 
 
We do not currently use this facility and would only need it if there was an event that 
needed it as mentioned above and we would make sure all security staff used were SIA 
registered and would only need a maximum of 2.  We are not currently registered with 
any agencies and I would probably use a local company.  An example of some of the 
agencies I will be approaching if needed are as follows: 
 
Attached is a google document stating the the agencies I can use within my area which 
are SIA registered. 
 
We are small venue and at this time I feel we do not need this facility in place. 
 
DRUGS AND OFFENSIVE WEAPONS 
 
We do not currently have a search procedure in place as we do not feel this is 
necessary unless we have a private event as mentioned above and if this is so then we 
will have the appropriate security door staff to undertake the checks. There will be 
clear notices displayed advising a body and bag search will take place on entry.  We are 
a premises that is open during the hours of the day and not in the evening and as 
mentioned before our cliental is small and of a mature nature. 
 
COMMUNICATION 
 
We are not subscribed to a form of communication link (radio/text/paper system) 
recognised by Weymouth and Portland borough council, West Dorset council and 
Dorset Police, "The premises licence holder shall, within [28 days] of the licence being 
granted, become a member of a recognised local trade or safety scheme which 
recognised by the above authorities and approved by Dorset police. 
 
RESPONSIBLE SALE OF ALCOHOL 
 
We will be using the challenge 25 scheme within our premises to determine proof of 
age asking for the right ID such as a valid driving licence, passport or proof of age card 
if the customer doesn’t look of age.  All staff will be trained and a refusals log will be 
kept with a record of all persons refused in case it is challenged by the authorities.  
Once the licence is granted specific notices will be displayed on the windows and by 
the bar where customers are served. 



 

 

We do not have a collection service in place for bottles as yet but will get this sorted as 
soon as the licence is granted as we know this is available weekly within Wimborne 
town, we may even team up with one of our neighbours who already has this service. 
 
We do not allow bottles or glasses in our outside areas on big events such as the local 
festivals that take place we provide suitable plastic glasses in place.  We actually only 
use plastic glasses for our alcoholic drinks on our veranda and in the courtyard unless 
they are having bottled drinks. 
 
In the event of a private function such as a party or wedding etc we will ensure all 
glasses used are plastic and not bottles will be allowed and dispensed into plastic cups. 
 
We are not members of a registered body at present but "The premises licence holder 
shall, within [28 days] of the licence being granted, become a member of a recognised 
local trade or safety scheme (such as the local Pubwatch/Shopwatch, if active) or a 
national licensing trade body, and shall maintain such membership while the premises 
is operational." 
 
Exclusion from premises - Our policy is if anyone is causing a disturbance which rarely 
happens within our premises as we kindly and calmly ask the disruptive person to 
leave quietly.  If this is not the case then the police are called should it cause a problem 
or the customer does not cooperate.  in the event of the license being granted we will 
take the appropriate action discussed above once we are registered.  All staff will be 
appropriately trained on the procedure needed and it will logged in our incident book 
to be made available to all authorities at any time. 
 
PREVENTION OF PUBLIC NUISANCE 
 
LIVE MUSIC (HOURS & TIMES) 
• Thursdays: 18:00 – 21:00 (Outdoor Courtyard) 
• Saturdays or Sundays: 12:30 – 14:30 (Outdoor Courtyard) 
 
Thursday evening sessions (18:00 to 21:00) are strictly 100% unamplified acoustic 
music only (natural voices and acoustic guitars). No microphones, speakers, or 
amplifiers will be permitted on site. 
Saturday or Sunday afternoon sessions (12:30 to 14:30) will feature light ambient live 
music consisting of vocals, saxophone, and acoustic/electric/bass guitars using a small, 
low-volume portable PA system or small instrument practice amplifiers. Due to space 



 

 

constraints and local noise considerations, no acoustic drum kits, backing tracks with 
heavy bass, or subwoofers will be permitted." 
 
PREVENTION OF PUBLIC NUISANCE 
 
"The venue will operate under a strict Noise Management Plan to promote the 
licensing objectives and prevent disturbance to nearby residents: 
1. Thursday Evening Controls: All live music will cease strictly at 21:00 and will 

remain entirely unamplified to preserve evening tranquility for neighbouring 
properties. 

2. Sunday Afternoon Controls: Amplified music is strictly restricted to a short two-
hour daytime window (12:30 to 14:30). All portable amplifiers and PA speakers will 
be positioned facing inward, away from the nearest noise-sensitive residential 
boundaries, using the natural layout of the courtyard walls to baffle the sound. 

3. Bass and Percussion Limits: No acoustic drum kits or subwoofers are permitted. Any 
bass guitar used will be restricted to a low-wattage practice amplifier raised 
completely off the ground to prevent structural vibrations from travelling through 
courtyard paving. 

4. Active Management and Volume Control: The venue manager retains absolute 
control over the master volume of all equipment and will reduce levels immediately 
if required. 

5. Proactive Monitoring: The on-site manager will carry out a physical boundary noise 
check 15 minutes after the start of both Thursday and Sunday sessions to ensure 
sound levels do not dominate ambient street noise. A written log of these checks 
will be maintained on-site and made available to Dorset Council officers upon 
request."  Although I would like to point out that the local public house The Rising 
Sun often have gigs throughout the day also and their music when outside can be 
heard across a wide range of the town as they have bands and amplifiers. Our 
volume of music can only just be heard outside on the Main Street and through the 
archway and not much further. 

6. Our live music sessions will only be 6 months of the year (weather permitted) and 
not every weekend or if a private event wishes to use live music. Likely to be (April 
- October) 

 
We have devised a letter that if the licence is granted will distribute to all our 
neighbours who reside in the courtyard so they are aware of what will be going on 
 
NEIGHBOUR LETTER TEMPLATE 
 



 

 

Subject: Upcoming Live Music Evenings – [Insert Dates / Summer Schedule] 
Dear Neighbour, 
We are writing to let you know that we are launching a short series of outdoor 
acoustic and light live music sessions in our courtyard over the spring and summer 
months. 
These sessions are scheduled for Thursday evenings between 18:00 and 21:00, and 
Saturday or Sunday afternoons between 12:30 and 14:30 (weather permitting). 
We want to reassure you that we have put strict measures in place to ensure these 
sessions remain respectful of our local community: 
• Thursday evenings are strictly 100% un-amplified acoustic music (natural voices 

and acoustic guitars only). No amplifiers or microphones are allowed. 
• Sunday afternoons feature light, ambient daytime music (vocals, guitar, and 

saxophone) restricted to a short, two-hour lunchtime window ending promptly at 
14:30. 

• We have formally banned drums and heavy subwoofer speakers to prevent 
disruptive bass frequencies. 

To ensure everything is conducted fully in line with local guidelines, we are currently 
in the pro session of Premises Licence with Dorset Council. 
We highly value our relationship with our neighbours. If you ever have any specific 
queries or localised feedback during a session, please contact our on-site Event 
Manager directly on [Insert Mobile Number] rather than calling out to the performers, 
so we can address your comments quietly, immediately, and professionally. 
Thank you for your understanding and support. 
Warm regards, 
[Your Name / Organisation Name] 
[Your Contact Details / Courtyard Address] 
 
 
ON-SITE OPERATIONAL CHECKLIST FOR STAFF 
 
• The 9:00 PM / 2:30 PM Hard Stop: Music must stop exactly on time. We will 

ensure performers are briefed that the final song must finish before the cutoff hour. 
• The Logbook: A physical notebook will be kept on-site. With the date, the time of 

our boundary checks (e.g., 18:15 and 12:45), and a quick note confirming the sound 
level was acceptable at the perimeter. 

• The Shouting Neighbour Contingency: If the neighbour disrupts an event or shouts 
out of the window again, we will not engage or argue back. the exact time will be 
logged, noted down what was said, and a record that we checked the volume level. 



 

 

We will pass this log directly to the council or police as proof of unreasonable 
harassment. 

• Raise the Amps:  We will always ensure the Saturday or Sunday guitar and bass 
amplifiers are placed on a chair, table, or stand. They will never sit directly on the 
courtyard ground. 

 
PRIVATE FUNCTIONS USING LIVE MUSIC 
 
We will ensure all the above is addressed and used whilst a private function is taking 
place.  And we will ensure that all Live music used will be within the same time 
perimeters HOWEVER I have asked for an extension on the weekends in the event of 
private events and parties which is rare at this stage but something we are looking to 
doing in the near future for this reason only.  Also we would ask our clients to consider 
an acoustic performer with little equipment so that if live music was wanted it could 
be taken inside from 18:00hrs and on the weekends only. 
 
In the event of parties and functions if live music is not used and it is our sound system 
in use our staff will ensure all music levels are reduced by 23:00 hours on weekends 
and 21:00 on weekdays. the remote control will be put away from the public so it ca 
not be tampered with and the volume raised. We will ensure all customers on the 
veranda and courtyard are asked to go indoors by 22:00hrs on weekends and 21:00hrs 
on weekdays.  The SIA registered security door staff if hired will also help keep this 
under control.  Patrons will only be allowed to leave and renter the premises to smoke 
and only 4 persons will be permitted at a time after theses hours.  Once a person leaves 
after 22:00hrs on weekends and 21:00hrs weekdays they will not be permitted to 
regain access to the premises. 
 
 
 
TRANSPORT/PEDESTRIAN MOVEMENT 
 
We will ensure that all patrons will leave quietly there will be notices on windows or 
doors stating that all customers should leave quietly out of respect for our local 
residents. In the event of a function or a late night event there will also be 2 SIA 
registered security door staff accompanying us helping the public leave quietly and 
safely. 
 
CHILD PROTECTION MEASURES 
 



 

 

All staff will be trained in the challenge 25 scheme ensuring anyone appearing to look 
underage will be asked for a valid identification such as a passport, driving licence or 
proof of age card, they will be trained to look for fake identifications and there will be 
a log book should anyone be refused it will entered and logged precisely. 
 
As we are a restaurant and shop children will be allowed access if they are 
accompanied by appropriate adult.  If they are eating with their parents and are 16 
they will be allowed to drink beer, wine or cider under their parents supervision and 
only whilst consuming a meal. 
 
Any member of staff working who is under 18 will be able to serve alcohol to the table 
as it is waiter service BUT when ordering will be supervised by an appropriate aged 
member of the team. 
 
All appropriate checks and applications will be made to Dorset council, school and 
parents if employing someone under the age of 16.  
 
All staff will be DBS checked on employment to ensure they are safe to be around 
children and have no criminal records that show they could be a danger towards 
children or any member of the public or staff. 
 
If at any time staff should be concerned about inappropriate behaviour towards 
children then they should speak to the supervisor ASAP to report any incidents in the 
incident book and report their concerns immediately to Dorset police. 
 
HEALTH AND SAFETY 
 
There are entrances one main entrance and one onto the veranda.  B 




